





B Trustworthy Reliablity

Quality is the core strength of Suntechs. Regardless of fierce competition in cost, Suntech always
adheres to offering high-quality solar modules that are made of top reliable materials by using advanced
manufacturing processes. Each module has gone through 52 steps quality control and inspection
process, and 3*100% EL test with a full HD 16 million pixel device. The most stringent quality inspection
is carried out to ensure the reliability, conversion efficiency and service life of each module. That is why
Suntech can support 12-year product warranty, 25-year performance warranty (30-year for double glass
products).

With a commitment to product quality, Suntech has been awarded by EuPD Research as a TOP BRAND

PV SEAL from 2016 to 2020. Suntech is ranked as a Top Performer for a 3rd year in the PV Module
Reliability Scorecard, published by PVEL in partnership with DNV-GL.

Global for Local

Suntech has established dedicated pre-sales and after-sales service teams and has been continuously
expanding its global presence and perfecting its local sales service system, taking “Global & Local” as
the core marketing concept. Headquartered in Wuxi, Jiangsu, Suntech has established manufacturing
bases in Liyang, Nantong, Zhangjiagang, Yangzhou, Luoyang, Shanghai, and Shenzhen, and branches
in Japan, Germany, UAE, South Africa, and Australia, all providing 7*24h fast service response. By the
end of 2020, Suntech business has covered more than 100 countries and regions around the globe, and
partnership has been established with over 1500 industry-leading companies.

Y Solar powering a green future

By the end of 2020, cumulative shipments by Suntech has reached 24GW, with an annual reduction in
carbon emission reaching 23.40 million ton, equivalent to planting 1.28 billion trees. Suntech always
improves the manufacturing techniques, and wholeheartedly provides photovoltaic products with high
quality, high reliability for customers by virtue of the state-of-the-art technical advantages and the excel-
lent manufacturing level, actively driving early realization of grid parity of photovoltaic power generation.
We aim to become the most trusted PV company through continuous innovation and excellent manage-

ment.




